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Besides technological innovation, as an access to gain competitive advantages, 
business model innovation brings opportunity and challenge to enterprises as never 
before. How to choose a suitable business model innovation solution is now become 
the focus of the enterprises. Base on the mesoscopic business model theory and 
metasynthesis method, this thesis viewed business model as a complex system, and 
business model innovation as a complex process to study the selection of business 
model innovation solutions. 
        This thesis divedes the process of the selection of business model innovation 
solutions into two sections, one was the qualitative argument base on value analysis 
system, and the other was quantitative evaluation base on calue creation, with the 
description of their basic flows. Then we focused our research on the first section, 
building a HWME with five subsystems, including decision flow management system, 
expert database system, meeting supporting system, opinions synthesis system and 
business model innovation knowledge system, to support the discussion process. In 
the substage of feasibility study base on value analysis system, we used value analysis 
system and the method of 5W2H, through action decomposition, building the analysis 
framework of feasibility study to research each solution. At the same time, I gived 
weight to the sub-actions on the bottom by using AHP method. In the substage of 
innovation solutions screening base on feasibility study, through inviting experts to 
assess each sub-actions on the bottom by grading the feasibility of their 5W2H 
elements, calculating each solution’s feasibility score, dealing with all of the experts’ 
advice comprehensively using IOWA, and considering the experts’ consistence 
reliability, finally, were able to rule out the solutions with bad feasibility. Besides, to 
deal with the situation with generalized experts’ unknown weight, we proposed an 
improved IOWA base on posterior weight. To deal with the situation that can’t be 
solved by computational experiments, we proposed a new quantitative evaluation base 
on expertise. 
        Studies suggested that through developing the framework of business model 
innovation solutions’ qualitative argument, we got the result of metasynthesis that 
man and machine, metasynthesis from qualitative to quantitative, metasynthesis of 















method, the new analytical framework I had proposed here could make the discussion 
process more effective and the results more reasonable. All these will be a good help 
for the enterprises to choose the applicable business model innovation solutions. 
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第一章  绪论 
 
1.1  研究背景 









































1.2  研究内容 
        实际上，商务模式 (business model) 一词最早于 1957 年便出现在学术论文
中[4]，之后随着电子商务的兴起与繁荣，于 21 世纪初期达到研究的高峰，以

















1.3  研究方法和论文结构 
1.3.1  研究方法 

























        在整个论文写作过程中，充分使用了综合集成方法，实现了多个综合集成： 
        （1）人机结合的综合集成 











        （2）从定性到定量的综合集成 
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